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Philip Kotler and Alan R. Andreasen 1991

Armstrong, Gary and Philip Kotler, Marketing An
Introduction, 6th ed., Upper Saddle River, NJ Pearson
Education, 2003, p.5.

Bennett, Peter, Dictionary of Marketing Terms, 2nd ed.,
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M arketing, Journal of Marketing, 33(Jan.), 1969, pp.10-15.
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Rosenbaum, Nelson, The Competitive Market Model
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Ginsber L.(1995) Concepts of New Management, In. L.
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Flanders, R., and D. Utterback
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