


93NY C-4-02



(Corporate Volunteering)

British Telecom
Westpac
UPS
Afrox)

(Microsoft)

(Fact Finding)

Bank of WestPacific,
United Parcel Service,
(African Oxygen Limited,
(Samsung Group)

(Citibank)



- M ™M o

.10
A1

11
.. 13
.. 16
17
.17

.. 18
.. 18
. 19
.20
.21

.22
. 23
.24
.. 26
.. 26

.27
.27
.. 28



.. 28
.. 30

.32
.. 33
.. 35
.. 36
.. 36

UPS

.. 38
.. 38
.. 39
.. 40
.42

.. 43

.. 46
. a7

.. 48
.. 48
.. 48
.. 49

..50
..ol
..ol



. 52

.. 53
.. 53
.. 55
.. 57

.. 58

.. 62
.. 62

.. 66

.. 67
.. 67
.. 68
.. 69

. 70
. 70
. (5
. 78

.79
.. 80
. 81
.. 82

v



2-1
3-1
3-2
3-3
4-1

3-1
3-2
3-3

8 g ®

...91
.. 93
.. 96
...103

...106



(Corporate Volunteering)

(Fact Finding)



Telecom
Westpac
UPS
Afrox)

(Microsoft)

(Corporate/Global Citizenship)

(Citibank)

(Corporate Volunteering)

Bank of WestPacific,
United Parcel Service,
(African Oxygen Limited,
(Samsung Group)

British



186

(Salamon& Sokolowski, 2003;
2003)



2003

(2001)



(Seel 1955 2003)

Cihlar (2004)

(2004)

2002
410 (VeraWorks, Inc., 2002)

Salamon and Sokolowski (2001)

(Corporate Socia Responsibility Movement)

(Gornitsky, 2004)



UNDP 2004

(Boateng, 2003)

Cihlar (2004)

(www.undp.org.eg/unvs/CV.htm)




2002

(2002)

2002)



2003:138

British Telecom Bank of WestPacific,



Westpac United Parcel Service, UPS
(African Oxygen Limited, Afrox)
(Samsung Group)



w0 DR

of WestPacific,
UPS

0D PF

Bank

United Parcdl Service,

? 2 2
British Telecom
Westpac
(African Oxygen Limited,
(Samsung Group)

10

Afrox)



2002 12
Home Office

2003

4

9

Her Mgjesty’s Treasury

Next Steps on Volunteering and Giving in the UK
The Corporate Challenge

The Corporate Challenge

2000 Budget 2000 Reform

1

The
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The Corporate Challenge

1. Information and Advice

Bussiness in the Community

BitC BitC 700
1600
10 48 400 98
45
1 CARES
(City Cares)
1998
1999
2002 12
(BitC)
(HSBC) (Bradford)
7~11
2004 5 250

2 (Community Mark)
/
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(Employee’s in the Community Network)

(Community Service Volunteers) CSV

(The Giving Campaign

Payroll Giving Agencies

14



Businessin the

Community
BitC
Community Employee's
Cares Mark Inthe Community The Payroll
Community Service Giving Giving
Network Volunteer’s Cambaion Aonencie
A 4
A 4 A 4 A 4 A 4 A 4
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Tax Incentives

The Gift Giving Aid

Payroll Giving

2000

Payroll Giving

2000 2000 Budget Reform
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1,000

2001

5~137?

200

1981

12

Roadshow

Teacher

? British Telecom?

1991 12

10 90,000

Education Program

2003 7 9,000

support resources
DVD
CD

18

1984

70



School Awards

2000
10,000
3 School Friends
4 Young Enterprise
5 Work Experience Placement
4000
Citizenship
Curriculum
?
1.
2.
1
2
3
3. 2003 1 200
club club 50
10,000

19
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Community Champions Awards

BT Awards For Quality

Give AsYou Earn

Time Bank
400

School Time Bank

Corporate Time Bank

20
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?
1.
1999 11 30 John Howard Jocelyn Newman
Community Business
Partnership Family and

Community Services

Community Business Partnership

1 2 3
1
2 3 4
2
1 The Cultural Gift Program
2 The Corporations Act
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(1

Bill

2002 the Commonwealth Volunteers Protection

Corporate Social Responsibility CSR

2004 7 19 23

2003 12
Our Community

18

(CSR) CSR

CSR
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(1)

Individual Social Responsibility

2004 4 18~25

2000~01 16

2004 12

2004 7 10

24

2003



(2)

(3)

(4)

(5)

(6)

(7)

(1)

(2)

(3)

(4)

250
100

2.(6)

12

5000

SR

1999

25

5000
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? ? ? Bank of

WestPacific Westpac

( Westpac) 1817
Bank of New South Wales
1861 37
1930 1927 Westpacta
The Commercial Bank of Australia CBA 1982
10 1 West Pecific Westpac
2003 160 2
?
( Westpac)
5000
( Westpac) 30

1 Westpac

27



3
?
(1) Westpac Matching Gifts
1999
670 680
2 Community Volunteering Day
4000
3)

Westpac

CEO’'s Community Awards

55

28



Westpac

Education
The Smith Family’s Learning Life Program
a
b
Westpac
80
Environment
1 Westpac Operation Backyard 1998 10
88
200
2 Landcare Austatia
Westpac 10
Financial Literacy
Financial First Steps
18 24
Indigenous Enterprise Partnership  |FP 1
Cape York
Westpac Body Shop
200

Westpac
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The Challenge Community Crop

Westpac 10
400
2003
Westpac 1 1
Westpac Life Saver Rescue Helicopter Services 30
Westpac 5
31

Westpac Because

30



Westpac

Westpac
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Report on Corporate  Community Involvement
www. partnership.zip.com.au/pdf/ccipartl.pdf, 2004

a. 1990 1990 National
Community Service Trust Act of 1990 12820 ”
b. 1998
c. 2002 USA Freedom Corps
2003

Council on Service and Civic Participation

(Points of Light Founcation) 1990
Domestic Volunteer Service Act
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2002 Calto Service
18
Business Strengthening America

1 Civil Service Act 2002 a
b
@ National and Community Service Act of 1990
2002 Service Learning
America Corps Nationa Civilian Community
Corps Corporation for National and

Community Service

(b) Domestic Volunteer Service Act of 1973
Volunteers in Service to
America ,VISTA National Senior Service Corps
/ /

(2)
The Office of Personnel Management

33



60 Peace Corps
Ameri Corps USA Freedom Corps
2001
911 2002
The President Call to Service
4,000 2 50,000
4 911
2. /
The Points of Light Foundation 1991
1991
400
Q) 1993
@)
3 The National Council on Workplace
Volunteerism a

Corporate Volunteer Councils ,CVCs



BSA

1
2
3
4

BSA
1)
)
)
(4)

©)
?
1.
2.

Business Strengthening America ,BSA 18

UPS AT T TimeWaner Disney

2002 12 800 /
CcvC BSA
CcvC CcvC 2 3
The Awards for Excellence in Workplace 20

The National Family Volunteer Award
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3. The President Community Volunteer Awards

4. The President VVolunteer Service Awards
100 200
The President’s Call to Service
Awards 4.000
?
1. 2001 911
2002 6 Citizen Service Act of 2002
2. o11
Call to Service
BSA

UPS, FORD, Disney

1990 1998

36



The Department of Veterans Affaire

2002

37

18



Service, UPS?

American Messenger Company

80
175 UPS
2000
30

UPS 1951

1963

1968

1984

1988

1992
Neighbor

1996

? United Parce

1907
1919
United Parcel Service 50
90

200 357,000

The UPS Foundation

120

Neighbor to

UPS



1998

1
Volunteer Impact Initiative

2002 Call to Service
Business Strengthening America BSA
2002 Global Volunteer Week
2003 Global Volunteer Challenge
10
?
1.
UPS
2003
The Giving Approach
1 Literacy
1989 300
900
100 42,000
2 Hunger
1989
1 2 4
3 Volunteerism

1988

39



UPS

1 Effective Volunteerism
2 Leadership
3 Operation
UPS
4 Sustainability
UPS
3 9
UPS Jm Casey

Community Service Award 1995

UPS
2000 10
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1. UPS
1)

2002 18
Business Strengthening America
Freedom Coups
2 Neighbor to Neighbor N2N
UPS 1992
3
3 Community Intern Program
1968 UPS
CIP
4) Global Volunteer Challenge
Neighbor to Neighbor Challenge UPS

9 2 11 14
100,000
5) Global Volunteer Week

2003 10 19 26
UPS 2004

41

USA

1996

1200

10 17

35

2003



3,500

(6) Christmas Cheer

UPS
2. UPS
UPS 1982
UPS 5

UPS

UPS
1963

United Way

13,000

CIP
N2N/ Global Volunteer Week

42

200

2004

UPS



?

?
1.

1994
Nelson Mandela
African National Congress

ANC The
Reconstruction and Development Programme RDP

Building the Economy

1996
Growth Employment and Redistribution
GEAR
RDP
1994
RDP GEAR

5.
(1) Employment Equity Bill

1998

43



(2 Skill Development Act

1996
1%
1,000
5%
3 Black Empowerment
1994
(4) Il the King Commission Report |1
2002 1994
?
1
1994 1999
300
African Institute of Corporate Citizenship
(1) Donations & Contributions
35~50
20 19
8.8



(2)

63% Corporation Socia Investment Csl
©)
(4)
1999 150 316,991
51
©)
2002
Enhancing Bussiness-Community Relations 1994 ~2000
2000
1 Cash Giving or Pay Roll Giving
2 Indurdua Volunteening Out of Office House
3 / Team Volunteering/Team Challenges

4 Volunteer Day

45



5 Matching Programmes

BHP Billition 100
5,000 3,750 2,000
?
1994

46
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Csl



? ? ? African Oxygen

Limited? Afrox?

1927 BOC
BOC
Afrox
BOC Aafrox Afrox2004
78 85
20 60
Community Involvement Programme CIP
Afrox 2003
150 CIP
?
1995 Royden Rice

Reconstruction and Development Programme RDP

Afrox
CIP

CIP

1995 2003
200

2. Bumbanani Day
Bumbanani Let’s build together

48



Afrox

Afrox
125
16,000
3,000 2003 8,000
1
2
3
Afrox ?
" Inverting for the Future 2003
320
Afrox
CIP CIP
CIP 1
2 3
4

" " Afrox

49



1
2002 Ministry of Government Administration and
Home Affairs MOGAHA UNDP 2001
2002
/
a 190
b Ministry of Health and Welfare MOHW
The Social Welfare Work Act 14 26
85
c Ministry of Gender Equality MOGE
The Organic Law of Women Development 34 6
d Ministry of Culture and Tourism MOCT
The Organic Youth Law 30
Volunteer Supporting
Legislation

1991

40

50



Inheritance Gift Tax Law Corporation Tax Law
Income Tax Law

Inheritance Gift Tax

Law Corporation Tax Law Income Tax Law
?
2001 Mallenbaker
2003 11 30
2001
1 30
2 1990 NPO
3 2000
Act for The Support of Private Organizations
Mallenbakernet
2002
LG

Federation of Korean
Industries FKI 2002
1 2

1 Club

Volunteer 21

51



10.

11.
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Volunteer 21

? ? ? Samsung Group?
?
1938 14 2
58 337
260,000 129,000
2003 1,017

good corporate citizen

2002 11 11 -~15 17

1994
1. the Samsung Relations Program
1994 1 2
3
3,000 2003 13,000
2. Global Volunteer Service Festival
10

Volunteer Service Corps ”

53



3. the Family Volunteer Program

1
2
4, Summer Volunteer Camps
5. Environmental Campaign
6. Providing Lunch for Under-privileged children
7. Operation of Blood Banks
2
8. Keep Your Streams Clean Campaign
100
Woncheon 1995
1996 2001 11
2003 3
9. Publicize Employee Volunteer Initiatives
1 Online
Volunteer Center
2



200 10

3-3

http://www.samsung.com/AboutSAM SUNG/EL ECTRONICSGL OBAL /Socia Comm
itment/Greport/Socia Contributi ong/index.htm
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1995
/
1.
1994
2.
1995
6.
Visualy Impaired
18,000
4,
5.
Rehabitation
2002
6 2

1 2 3
the Social Contribution Corps

Social Welfare Activities

Mugunghwa

Free Computer Education

2001 2003 226

Provision of Free Computer Education for the

2003

Employee’s Voluntary Community Service Activities

Samsung Electronics Equestrian Team Contributes through a

404 2003 10
23

2000 6
6~12 2003 20

56



2003 8 15
1996

1994

1998 " " Woncheon
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UPS

2001

1998

2004 Observations from the
Volunteering FRONT LINE

58



The  Corporate
Challenge

A W N P
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9600
2000 1998 1968 1995 1994
1 1 1 1 1
2.
2. 2.? 3.
4. 2.
3. 3.
3. 2.
4.
3.
5.
4.
5.
6.
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89

12

85

87

93

? ?
86

1

100 88

91
93 8

780 35%

5 29

62
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message

63

cash sponsor

T-shirt



2~3

29

2000



65



66



3,500

92

850

12

67

18
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1998 ACT100, Active and Cregtive Teaching
1999 T1C100 Technology Innovation Comptetition
Able Club Advantech Beautiful Life Education

1983
2000
1997
1997
1999
2000 -
2002
2003
1998
1999
2000 -TIC100
-ACT100

70

2003

2001



1. ACT 100 (Active and Creetie Teaching)
1998
Active :
Crestive
700 66
ACT100
1,

71



ACT100

(2) AbleClub100

2000 Able Club 100
Club
300
Able Club 100
1,

7,000
500

ACT100

Advantech Beautiful Life
50

72



300

1 TIC100

1999 TIC100
Competition

TI C100

TIC100
TIC100

1200

TIC 100

250

73

50

Technology Innovation

200

70

80

000



TIC100

TIC100

TIC100

40

74

1200



TIC100

TIC 100
TI C100
?
1. TIC100
TIC100
TI C100
? TIC 100

TIC100

75



TIC100
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ACT100
Able Club100
TIC100

TIC100
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MAIL

1975

Emai

79

EMAIL



2001

14

80



2003
117

2000

81
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300

83



( Citibank)
3200



(1)

EMAIL

3,200

DM

85



86

key

2004

data



(1) 1997

1997

2.75

(2)

3)

...2005

87

pricing



(4)

(5)

20 %

88



(6)

2005

(7)

2005 7 Volunteer Day (
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500

500 10 5,000 100
50,000

NGO

90
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11



50

92

500



ACT100

ABLE CLUB100
TIC100
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1,000 3,500 1,000 300 2,300
1 1 1. ACT100 1 1
2
2.
2. 3.
4, 2ABLE CLUB 3.
3. 100 2.
4,
4. 5.
5.
3.TIC100 3.
6.
4, 4,
7.
5.
6. 8.
9.
10.
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500
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(The
Corporate Challenge)

(Community Businiess Partnership)

Call to Service 18
(Business Strenthening American)

96
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UPS

TIC



ABLE CLUB

(The President
Community Volunteer Awards) (The President volunteer Service
Awards) (National Family Volunteer Award)
(Presient’s Call to Service Award)
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(CEO’'s Community Awards)

UPS (Jim Casey Community Service
Award)

TIC100

50 500
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UPS

ACT100 TIC100

100



(Businessin the
Community) (Cares)

(Corporate Social Responsibility)

(Our Community)

(Business Strengthening America)
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(2004) (Fortune) 50 94%
500 60%
35%
7%

103



Call to Service

104

18



(Peace Corps) 1960
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(2002) 2002 5

(2001)
6-18

(2001)
206-210

(1998).
2(1), 157-191

(2000)
10(1) 75110

(2001) 93, 282-288

(2003)

(2001) 93,3, 19-27

2001

(2004)

1990

(2003)

106



(2001)

(1999)

62-71

1991

2003

(2002)
7, 203-241

(2001)
93,3,

2001
76-105

(1997)

1-36

85, 3,

78,6, 73-77
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Westpac
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