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Abstract

In order to understand the development of year-end results of current volunteer service
and service learning in Taiwan  the study continues the studies of year 2002 and 2003 and
researches the volunteer service and service learning involvement among teenagers between
12 to 30 years old.

Questionnaire method was used for the measurement of thisstudy aswell as the expert
opinion exchange to enhance the depth of this study. Computer Assisted Telephone Interview
(CATI) was used to make telephone surveys according to quota distribution of youth
population among counties and cities. A total of 1 520 questionnaires were conducted.

The study found out that among the youth who joins social service a percentage of
14.2% in year 2003 increases up to 15.0% this year. Average hour per week in socia service
raises from 3.45 hours in 2003 to 4.07 hours this year. Local social services like
“Environmental and community service’(39.04%) is the main category in volunteer service/
service learning. Channels of involvement are mainly through school (classes and teachers)
arrangements (41.67%)  and peer participations (50.88%). This result shows that when the
youths participate in volunteer service/service learning  they tend to combine their socia
service works with the communities. Schools play an important role in arranging youths in
participating volunteer service/ service learning. Besides  the satisfaction  training  and
insurance are increasing with passing years. This indicates that the volunteer group has a
gradually grown-up system in the management of volunteer service.

Future suggestions are: volunteer group and schools could keep promoting the concept of
service learning and provide a good connection platform in volunteer service/ service learning.
Resources should be integrated and provide ways of extending student volunteer to lifelong
volunteer. Researches like this should be consistent in order to provide concrete suggestions
for the youths to participate in volunteer service/ service learning.

Key Word: volunteer service servicelearning youthful volunteer
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98 11136 162 11571 260  114.04
() ( / )
)
( / )
32.14% 22.73%

51

/

(56.829%)



4-3-4

% % %
11 1250 9 643 20 8.77
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2 227 7 5.00 9 3.95
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? 90|  17.72| 238 2352 328 2158
53 1043 124  12.25 177 11.64
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(p=.028<.05)(df = 6)

45.91%
36.02% 28.21%
4-6-2 / )
11 94 202 307
% 28.21] 36.02 4591 41.49
15 838 136 239
% 38.46 33.72 30.91] 32.30
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35.98% 24.64
17.07% 22.59
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45.45% 48.57%
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4~ 6 1423% |2~ 4 17.85%
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